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Metropolitan Bank & Trust Company Taiwan Branch
Statement of Internal Control
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On behalf of Metropolitan Bank & Trust Company Taiwan Branch, we hercby certify that
from January 1 to December 31, 2025, the Bank has duly complied with the “Implementation Rules of
Internal Audit and Internal Control System of Financial Holding Companies and Banking Industries” ,
and the Comparison Table of “Implementation Rules of Internal Audit and Internal Control System of
Financial Holding Companies am? Banking Industries” for Foreign Bank Branches in establishing the
intemal control system and implementing risk management procedurcs. The Bank has duly complied
with the subparagraph 5, Article 38 and Article 38-1 ofP above Implementation Rules, and the
information security self-disciplinary regulations specified by the Banks Association of the ROC. The
Bank has been audited by independent auditors who submit reports to Board of Directors and Audit
Committee. After prudent evaluation, except for the items listed in the attached schedule, the Bank’s

cach department has implemented cffective internal control, compliance systems and overall
information security implementation during the year to which this statement relates.
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Responsible Person in Taiwan George ng, General Manager
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Head of Compliance i Taiwan Cynthia Licg, Compliance Officer
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Chief Auditor or Auditor in charge of auditing on Taiwan branch(cs) Babylyn X Catacutan, Head, Internal Audit q;;‘;’up'#{ ,

7

BEAERMREZEE .

Officer in charge of information security on Taiwan branch(es) Alona A. )rbucg, s‘-lc&d, Infor&tion Security
Division
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Metropolitan Bank & Trust Company Taiwan branch(es)
Enhancement Items and Improvement Plan for Internal Control System
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Enhancement Items
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Improvement Measures
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Planned Completion Date
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Vulnerability Implement patching requirements and follow standard |COMPLETED
Assessment in Metrobank Head Office (Philippines)
Management and e Monthly monitoring and reporting of
Penetration Testing vulnerability assessment status
E LD TARSNS R FMA B R EEE 25T
Include MB Taipei systems in penetration testing scope (COMPLETED
both external and internal systems
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IT Security Tools =54 FEETSEAH: Q42026
o TEHIME KRNI SIEM BIREREEE
FRUHES
o PBIKREMESR
e EDREH
Enhance IT security infrastructure to prevent, protect |ONGOING
and respond to security incidents; Target Completion — Q4 2026
e Regular reporting and analysis of collected
logs in SIEM Replacement project
e Firewall refresh project
e EDR Replacement
3. BRERNH WiITEEZERi/hlEshaltnTaE iz b
Information Security |3%I8 :
Risk Assessment o ETLEEZMWMZ - %EE’\\%’QE ERE 258
o WMEE=FT(HE) - HJ SIhERfRS  |(BFENEP
Level | 5= E(F Pﬁ) FEETSEAH: Q4 2026
o MBI - WERRM - EERKIMIR|HEISP
BHC, 1, A(%z»é '@ SSELM O] M) 1 |FRETSERNH: Q4 2026
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Conducted comprehensive security review/assessment
and applicable onsite visit to Taipei which covered the
following:
e Process security review focusing on protection
information assets

e Third party review which included onsite visits
to Level 1 third parties

e Infra, Network and System review focusing on
C, I, A controls of the technical environment

e SWIFT

FEETSEA H: Q4 2026

COMPLETED

ONGOING REMEDIATION
Target Completion — Q4 2026

ONGOING REMEDIATION
Target Completion — Q4 2026

ONGOING REMEDIATION
Target Completion — Q4 2026




