Attachment 1

Credit Card November 2016 | M to M Difference | Y to Y Difference
Effective Cards (mil.) 40.60 0.19 0.47% 2.09 5.43%
Active Cards (mil.) 26.87 0.24 0.90% 1.65 6.54%
Revolving Balance (NT$ bil.) 108.0 -0.3] -0.28% 0.1 0.09%
Retail Sales Amount (NT$ bil.) 212.5 12.9 6.46% 27.6| 14.93%
Delinquency Ratio (%) 0.26 -0.02 -0.01
Attachment 2

Cash Card November 2016 | M to M Difference | Y to Y Difference
Effective Cards (mil.) 0.43 0.00 0.00% -0.03 -6.52%
Total Balance of Cash Card

Loans (including non-accrual 20.5 -0.2| -0.97% -2.6| -11.26%
amounts) (NT$ bil.)

Delinquency Ratio (%) 1.093 -0.035 -0.171
Attachment 3

Electronic Stored Value Card | November 2016 | M to M Difference | Y to Y Difference
Effective Cards (mil.) 79.60 1.06 1.35% 12.12| 17.96%
Retail Sales Amount (NT$ bil.) 6.47 -0.36| -5.27% 0.7/ 12.33%
Balance of Stored Value (NT$ 6.02 0.05 0.73% 09l 14.76%

bil.)




